AOroBoOP NYBJ/INYHO ODEPTDI
(nanee no Tekcty [lorosop)

TepMUHbI

KnueHT — NonHOCTLIO AeecnocobHoe dusnyeckoe nvuo, pasMelarouiee 3akasbl Ha
cante www.dveri-spb.ru, nMbo ykasaHHOe B KadecTBe nosyyatens ToBapa, 5mbo
ncnonb3ytowee ToBapbl, NpUObpPETEHHbIE Ha canTe www.dveri-spb.ru, UCKNIYMTENBHO
ANS NINYHBIX, CEMENHBIX, AOMALUHUX UM WHbIX HYXA, HE CBSI3aHHbIX C OCYLLECTBIIEHNEM
NpeanpUHNUMaTENbCKOW AeATENbHOCTY.

Mpopaseuy — WM CaBocbknH Oner HOpbeBu4 - KOMMNaHWS, peanusylowas Tosap,
NpeacTaBeHHbIV Ha MHTEPHET-canTe www.dveri-spb.ru.

NHTepHeT-MarasvH — UHTEPHET-CaWUT, NpuUHaanexawui Mpoaasuy, pacrnofioXXEHHbIN Ha
cepBepe B . MockBe U uMetowmi agpec B cetu MHTepHeT www.dveri-spb.ru. Ha Hem
npeacraeneHsl ToBapsbl, NpeanaraemMole Npoagasuom ceomM KnueHtam anst odopMmieHms
3aKa3oB, a TaKxe ycnoBus onnaTthl M 4OCTaBKW 3TUX 3aka3oB KnneHTtam.

OdepTa - nybnnyHoe npeanoxenue lMpoaasua, agpecoBaHHoe ftoboMy dhusnyeckomy
nuuy (rpakaaHuHy), 3aKI4YMTb C HAM AOrOBOP PO3HWYHOM Kynnu-npogaxkn (aanee -
"[loroBop") Ha CyLLEeCTBYIOLUMX YCOBUSIX, coaepxalwmnxcs B [lorosope.

AKuUenT - nofHoe M 6e30roBOpoYHOE MNpUHSATUE KIMEHTOM YCNOBUM HACTOSILLErO
[orosopa.

ToBap — 006bekT MaTepuanbHOr0O MWpa, HE W3bSATbIM M3 FPaXAaHCKoro obopoTta M
NpeacTaBeHHbIV K Npoda)e Ha calnT www.dveri-spb.ru.

3aKka3 — [A0/KHbIM 06pa3oM 0odopMIeHHbIM 3anpoc KnveHTa Ha [AO0CTaBKy Mo
yKa3aHHOMY aZipecy nepeyHs ToBapoB, BbibpaHHbIX Ha CaunTe.

Cnyxx6a pocraBkum — BblbpaHHoe KnueHTOM npu odopmneHun 3akas3a vuo,
oKasblBatoLLee yCyru rno gocraBke 3aka3oB KnneHTtam.

BHewWHNI CalT — canT B rnobanbHON ceT MIHTEPHET, CCbI/IKa Ha KOTOPbIA pa3MeLleHa
Ha caiTte www.dveri-spb.ru.

1. O6wme nonoxxeHus

1.1. B cooTtBeTcTBUMN CO cTaTben 437 paxaaHckoro Koaekca Poccumnckon ®epepauum
(TK P®) paHHbIM AOKYMEHT ABNSETCs Myb6nMyHOM OdepTor, M B C/lyvae MNPUHSATUS
M3NOXKEHHBIX HWXE YCNoBUMA (DU3NYECKOe NMLO, NPOM3BOASLLEE aKUENT 3TON odepThl,
ocyulecTsnseT onnaty Toapa [pofdaBua B COOTBETCTBMM C YC/IOBUSIMM HACTOSLLErO
[oroeopa. B cooTteBetctBUM C nyHKTOM 3 cTtatbn 438 K P®, onnata Tosapa
MNokynateneMm $BNSETCH akUenToM odepTbl, YTO CYMTAETCS  PaBHOCWU/IbHbLIM
3aKntodeHunto [JoroBopa Ha ycnoBusix, U3N0oXeHHbIX B odepTe.

1.2. K oTHoweHuam mexay KnneHtom u MpoaasuoM npuMeHstoTcs nonoxexus MK PO o
PO3HUYHON-Kynne-npoaaxe, 3akoH "O 3awmTe npaB notpebutenen" ot 07.02.1992 r.
N2 2300 -1, "MNpaBuna nNpoaaxu TOBapoB AUCTaHUMOHHLIM ClOcoboM", yTBEpXKAEHHbIE
MocTtaHoBneHneM lMpaBuTenbcTBa Poccuiickon ®epepauum ot 27 ceHTsbps 2007 roaa
N2 612, 1 nHble NpaBoOBble aKTbl, MPUHATbIE B COOTBETCTBUN C HUMW.



1.3. MNpopaaseL, 0CTaBNsSeT 3a cob0ii NPaBO BHOCUTb M3MEHEHMSI B HAacTOALWMI [1oroBop B
OAHOCTOPOHHEM MOpPSIAKE.

1.4. KnueHT cornawaeTtcs C yCnoBUSIMM Hactosiwero [loroBopa HaXkaTeMm KHOMKM
"OdopmuTb 3aka3" npu opopmneHnn 3akasa Ha Canre.

2. NpepmeTt florosopa

2.1. MNpopaaseL 0b6a3yeTca nepeaaTb KnveHTy ToBap B COOTBETCTBUM C AEUCTBYHOLLEN
LeHol ToBapa, onybnnkoBaHHoM Ha CaiiTe MpoaaBua, a KnveHT o0bs3yeTcs NpUHSTL U
onnatutb ToBap B COOTBETCTBUU C YCNIOBUSIMM HacTosiLlero oroeopa.

2.2. Hactoswmii 1OroBop perynvpyeT po3HUYHYO Kyno-npogaxy ToBapa B MIHTepHeT-
MarasmHe B TOM 4ucne:

« camocTosaTenbHoe odopmneHne KnmeHToM 3akasa B MIHTEpHET-MarasuHe;

« onnaty KnueHtoM 3akasa, opopMIEHHOrO B IHTEpHET-MarasuHe;

e BbIMNONHEHME W nepefady 3akasa KivMeHTy B COBCTBEHHOCTb Ha  YCIOBUSX
HacToswero [orosopa.

3. OcphopMnieHne 1 CpOKM BbINOJSIHEHUS 3aKa3a

3.1. 3aka3 KnmeHTa MoxeT 6biTb 0hOpMANEH CneayowmMm cnocobamm:

a) NpuHAT no TenedoHy Yyepes Crneunanucra oTAena npoaax;

6) ocopmneH KnneHToM caMocTosiTenbHO Ha CalTe;

B) odopmneH CneumanncTtom otaena npogax lMpoaasua.

3.2. MNpwn ocbopMneHumn 3akasa KnnMeHT AoMmKeH yKasaTb CneayoLwyo nHbopMauuio:

o  OWNO Knnenta nnbo Monyyatens 3akasa;

e KOHTAKTHbIN TenedoH;

e a[pec AOCTaBKWU 3aKasa;

e cnocob aocrtaBku 3akasa;

o (bopMy onnatbl 3aKkasa;

e Nno TpeboBaHuio [lpoaaBua WHYHO MHQOPMaUuio, HeobXoaAMMYIKD ANS BbINONHEHMUS
0653aTenbCTB No HacTosweMmy [lorosopy.

3.3. Tlocne odopmnenns 3aka3za KnveHTy npepoctaBnseTca wuHgopmauuss 06
OXXWAAeMOMN AaTe OTrpy3ku. YkasaHHast AaTa 3aBUCUT OT HanMumns 3aKasaHHbIX TOBapoB
Ha cknage MNpoaasua u BpeMeHu, HeobxoamMoro Ha 06paboTky 3akasa.

3.4. Oxnpgaemast aaTa oTrpy3kmu coobulaetca KnneHTy no TenedoHy unm 3n1eKTPpOHHOM
noyte. KoHeuHble CpOKM nonydeHust 3aka3a KnnMeHTOM 3aBUCAT OT agpeca U permoHa
AOCTaBKM, paboTbl KOHKpeTHOM Cnyx6bl AOCTaBKM, M HamnpsiMylo He 3aBUCAT OT
Mpoaasua.



3.5. Bce WHGOpPMaLUMOHHbIE MaTepuanbl, npeacTaBneHHble Ha CalTe, HocAT
CNpaBOYHbIA XapaKTep W He MoryT B MOSIHOM Mepe nepeaaBaTb [AOCTOBEPHYHO
MHOPMaLMIO O CBOMCTBAX M XapaKTepucTukax ToBapa, BK/IOYasl LBETA, pasMepbl U
dopmbl. B cnyyae BO3HWMKHOBEHMSI Y KnMeHTa BOMPOCOB, KacaloWMXCS CBOMCTB U
XapakTepucTuk ToBapa, nepea odopMieHneM 3aka3a KnneHT aomkeH obpaTuTbcs K

lMpoaasuy.

3.6. B cnyyae OTCyTCTBMSI 3akasaHHbIX ToBapoB Yy [lpogaBua, B TOM 4ucine U No
Npu4MHaM, He 3aBucsawmM oT MNpoaasua, Mpoaasewl, BnpaBe aHHYNMPOBaTb YKa3aHHLIN
ToBap u3 3akasa KnveHta u yBegomutb 06 3TOM KnueHTa nyteM HanpasneHus
3N1EKTPOHHOIO0 COOb6LWEHMS MO agpecy, YKasaHHOMY Mpwu perucrtpaumu, nmbo no
TenedoHy.

3.7. B cnyyae aHHynsauum MNOMAHOCTBIO MO0 YacTMYHO MpeaonadYeHHoro 3akasa
CTOMMOCTb aHHYNMpoBaHHOro ToBapa Bo3BpalwlaeTcsa [lpogasuoM KnneHTy TeM
Ccnocobom, KoTopbiM ToBap M3Ha4vanbHO 6bln NpegoniadveH.

3.8. YkasaHHas Ha CaiiTe ueHa Ha ToBap, BPEMEHHO OTCYTCTBYHOLIMI B MpoAaxe, He
SIBNSIETC  OKOHYaTesnlbHoW. [lpu nosiBneHMn ToBapa B NpoAaxe LEHa MOXeT
M3MEHUTbCSI.

4. loctaBka ToBapa
4.1. Tepputopusa AOCTaBKM OrpaHMyeHa npeaenamm Poccuickon deaepaumn.

4.2. Puck cny4avHoM rvbenu wunu cnydalHoOro noBpeXaeHusi ToBapa nepexoauT K
KnueHTy C MOMeHTa nepegayun 3akasa HenocpeacTBeHHO KMEHTY MM yKa3aHHOMY UM
nuuy, nmbo gocrtaeBku ToBapa A0 BblbpaHHoro KnueHToM nepeso3yumka. lNpoaasel, He
HeceT OTBETCTBEHHOCTM 3a AesTeNibHOCTb Cnyxbbl 4OCTaBKM B C/yvae mnopuu, ytepu
Unn Kpaxu ToBapa BO BpeMa TPaHCMNOPTUPOBKM, KPOMe Cny4yas, Koraa AOCTaBKa
ToBapa 6blna onnadeHa KnMeHTOM Ha pacyeTHbI cyeT MpoaasLa.

4.3. Cnocobbl goctaBkn ToBapoB yka3aHbl Ha CalTe MHTepHeT-MarasuHa.

4.4. CTOMMOCTb [AOCTaBKM Ka)aoro 3akasa YkasbiBaeTcs Ha Cante [popaBua u
paccunTbIBAETCS MHAMBUAYANbHO, UCXOAS M3 pernoHa v cnocoba AOCTaBKK, @ MHoraa m
opMbl onnaTtbl, U yka3biBaeTcs npy ocdopmieHnn 3akasa Ha CanTe.

4.5. lMNpn poctaBke 3aka3 BpydaeTcsd KnumeHTy nmMbo MHOMY nuuy, YKa3aHHOMY B
kayectse lNony4yaTtens 3aka3a. MNpn HEBO3MOXXHOCTK MosyyeHus 3akasa, 0(hOpMAEHHOMO
3@ Ha/IMYHbLIA pacyeT, YKasaHHbIMM Bbille NMUaMM 3aka3 Bpy4YaeTcs nuuy, roToBOMY
npeaocTaBuTb cBeAeHus 0 3akase (HoMmep otnpasneHus u/ unn ®UO Monyyatens), a
TaKKe OnfatuTb CTOMMOCTb 3akasa B MOSHOM ob6beMe finuy, OCyLEeCTBAsoWeMy
[A0CTaBKy 3akKasa.

4.6. Bo uzbexaHue C/lyuyaeB MOLLEHHWYECTBA, @ TakXKe ANA BbIMOSIHEHMA B3SATbIX HA
cebsi 0653aTeNbCTB B M. 5.6 HacTosiwero [loroBopa, Npu BpyYeHUU NpeaonsiayeHHoro
3aKasa nMuUo, OCYLLECTBAsiOLlee [OCTaBKy 3akasa, BrpaBe 3aTpeboBaTb [OKYMEHT,
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yAaoCToBepsilOWMIA  NIMYHOCTL  [MonyyaTens, a Takke ykasaTb TUM U HOMep
npepoctasneHHoro [lonyyateneM [OKYMeHTa Ha KBuTaHuum K 3akasy. [lpopasel
rapaHTUpyeT KOHMMAEHUMANBHOCTb M 3aLlUMTY NepcoHanbHOM MHMOopMaumm MNonyyaTtens
(pa3pen 9 HacToswero [lorosopa).

4.7. Npn nepepaye 3aka3a KnneHT AO/MKEH NMPOBEPUTH BHELLUHWA BMA W YMAKOBKY
3akaza, konuyectso ToBapa B 3akase, KOMMJIEKTHOCTb M aCCOPTUMEHT W noanucaTb
AOKYMEHT,  MOATBEpPXAAloWmi  nonydeHne  3akasa.  CotpyaHuk  [poaasua,
OCYLLECTBSAOWMIA Bbliaady ToBapa, He SBNSIETCA TEXHWYECKMM CreumannucTtoM, He aaet
KBaNMMMULUMPOBAHHbBIX KOHCYNbTauui Mo npuHUMNaM ¢yHKUMOHMPOBaHMS M paboTe
n3genund. lNocne npoctaBneHns nognucn KnueHTta B AOKYMEHTe, MOATBEPXAAloLLEM
nonyyeHne 3akasa, [lpogaseu BnpaBe oTka3aTb KnneHTy B yaoBNeTBOPEHMM
npeTeH3ni KnueHTa K BHEWHEMY BWAy M YMakoBKke 3akasa, KonuyectBy ToBapa B
3aKkase, KOMMIEKTHOCTU U aCCOPTUMEHTY.

4.8. B cnyyae Bblibopa KnveHTOM B KauvecTBe criocoba AOCTaBKM MonyvyeHne 3akasa B
MyHKTE CaMOBbIBO3a, KnneHT 06s3yeTca nonyuntb 3aka3 B TeveHune 3 (Tpex) AHen ¢
MOMeHTa yBeaoMneHnss KnveHta o (opMuMpoBaHMM 3akasa B MYHKTe CaMOBbIBO3a.
HenonyyeHne 3aka3a B YCTAaHOBNEHHbIM CPOK CYMTaeTcs OTKa3oM KnueHTa oOT
MCMNOJTHEHMSA [0roBOpa Kyrnau-npoaaxu v SBNSIeTCA OCHOBAHWEM ANS aHHY/IMPOBaHUS
3akasa [lpopaBuoM. [pu 3TOM, e€CcnM HemnosyyeHHbli 3aka3 ©6bin  npeponnayeH,
AEeHeXHble cpeacTBa BO3BpallaloTca KnuveHTy B nopsake, NpeaycMOTpeHHoMm n. 4.7
HacToswero [lorosopa.

5. Onnara ToBapa

5.1. LUeHa ToBapa yka3bliBaeTca Ha CaliTe. B cnyyae HEBEPHOrO YKa3aHWS LEHbI
3akasaHHoro KnuneHtom Toeapa MpoaaBel npy NEpBOM BO3MOXHOCTU MHDOPMUPYET 06
5ToM KnuneHTa [ansi NOATBEPXAEHUS 3akasa MO MWCMpaBNEHHOW UeHe nnbo
aHHYNMpoBaHUa 3aka3a. lNpy HEBO3MOXHOCTM CBA3aTbCA C KAMEHTOM AaHHbIA 3akas
CYNTAETCS aHHynupoBaHHbIM. Ecnn 3aka3 6bi1 onnadeH, [lpogasel BO3BpalLaeT
KnneHTy onnayeHHyto 3a 3aka3 CymMmy.

5.2. Mpopasel, BnpaBe M3MeHWUTb LieHy ToBapa Ha CaiiTe B OAHOCTOPOHHEM MOPSAKE.
Mpun 3TOM UeHa Ha 3aka3aHHbin KnneHToM ToBap M3MEHEHMIO HE MOANEXMT.

5.3. KnueHT o06sa3yeTca onnaynBatb ToBap B MOMHOM 06beMe, 4acTUyHas onnata
ToBapa 3anpeLleHa.

5.4. Cnocobbl onnatbl ToBapa:

e HaNM4HbIMK NpW Nepegadve ToBapa;

« 6aHKOBCKMIA NepeBoa;

e C MOMOLLbI HBaHKOBCKOM KapThbl;

e CMOMOLLbIKO NNaTeXHbIX cucteM (AHaekc.eHbrn, WebMoney, v ap.).



5.5. lMpu BblbOpe KnveHTOM onnatbl HanuuHbIMM Npu nepegadve Tosapa KnueHT
nepefaeT AeHbrn Kypbepy nvMbo B KacCy NyHKTa caMoBbiBo3a. Onnata NpuHUMaeTcs B
POCCUMCKMX pPYbnsiXx CTpPOro B COOTBETCTBUM C LIEHOW, YKa3aHHOM B KaCCOBOM M
TOBapHOM YeKax.

5.6. Mpu Bblibope KnueHTOM onnaTtbl NOCPeAcTBOM 6aHKOBCKOro nepesoga KnueHT
MMeeT npaBo onnatutb ToBap uepe3 CbHepbaHk wnu nwbonm apyron 6HaHK,
NpeaoCTaBnAoWMIN Takyto ycnyry. Mpu nepenadve ToBapa KnneHT Ao/mKeH NpeabsiBUTb
nacnopT u KBUTaHUMIO 06 onnare.

5.7. Onnata KnueHTOM ToBapoB Mo 6AHKOBCKMM KapTaM MPOU3BOAMTCS MyTeM
nepeagpecaumMmM Ha CaliT CUCTEMbl 3MIEKTPOHHBLIX Mnatexen. [na nepepauu
KoHduAeHUnanbHo nHdopMaummn oT KnveHTa Ha cepBep MCMosnb3yeTcsl NpoTokon SSL
3.0, 4yeM [OOCTUraeTcs MakCMManbHas 3alWuTa nepegaBaeMor  MHdOpMauuu.
JanbHelwas nepegada MHMOPMaUMM OCYLLUECTBASIETCA MO 3aKPbITbiIM  H6aHKOBCKUM
CETSM BbICLIEA CTEMEHW 3aliuTbl. TakMM 06pa3oM, nepcoHasnbHble U 6HaHKOBCKME
AaHHble KnneHTa HeJoCTynHbl Ans paboTHMKOB MHTepHeT-MarasuHa. MNopsaok onnatbl
yka3aH Ha CaiTe lMNpoaasua B pasaene "[ocTaBka v onnata'.

5.8. OcobeHHOCTM onnaTtbl ToBapa C MOMOLLbI0 6aHKOBCKMX KapT:

5.8.1. B cootBetctBMM C nonoxeHnem LB PO "O6 ammuccum 6aHKOBCKMX KapT M 06
onepaumsax, CoBepLlaeMblX C MUCMONb30BaHMEM MNNATEXHbIX KapT" oT 24.12.2004 r. NQ
266-11 onepauun no 6GaHKOBCKMM KapTaM COBEpLUAIOTCS AepXaTeneM KapTbl 1mbo
YNOTHOMOYEHHbIM UM JIULIOM.

5.8.2. ABTOpU3aumsa onepaumin No 6aHKOBCKMM KapTaM ocyluecTensieTcs 6aHkoM. Ecnn y
baHka ecTb OCHOBaHMSl Monaratb, YTO onepauusi HOCUT MOLLUEHHUYECKMIN XapaKTep, TO
6aHK BMpaBe OTKa3aTb B OCYLWECTBAEHUM [OaHHOM onepaumn. MolueHHUYeckme
onepaummn ¢ 6aHKOBCKMMM KapTaMu nonaaaroT noa aencreme ct. 159 YK PO,

5.8.3. Bo wusbexaHue cnyyaeB pasnMYHOrO poda HEnpaBOMEPHOro MCMosb30BaHMS
6aHKOBCKMX KapT npu onnaTe Bce 3akasbl, 0hopMneHHble Ha CaliTe 1 npeaoniaYyeHHble
6aHKoBCKOWN kapTou, npoepstoTcs MNMpoaaBuoM. CornacHo MpaBunaM MexayHapoaHbIX
NAaTeXHbIX CUCTEM, B LieNsIX NpoBepKM NIMYHOCTU BRagenbla 1 ero npaBoOMOYHOCTU Ha
MCNONb30BaHWE KapTbl KnuneHT, odopMMBLLUMA Takol 3aka3, o06si3aH no 3anpocy,
NOCTynuBLWIEMY OT COTpyaHuka [lpogaBua, NpeaoCTaBUTb KOMWUKIO ABYX CTpaHuu
nacrnopTa Bnaaenbua 6aHKOBCKOW KapTbl (pa3BopoTa ¢ doTorpadueit, a Takxke KOnuto
6aHKOBCKOWN KapTbl C 06enx CTOPOH — HOMEP KapTbl HY)KHO 3aKpbiTb, KpOME NOCNeAHUX
yeTblpex uudp). Mpoaasel octaBnseT 3a cobon npaBo 6e€3 06bSCHEHWUS MPUYMHBI
aHHYNMpOBaTb 3akas, B TOM YuC/e B CllyYae HenpeacTaBneHns YKas3aHHbIX JOKYMEHTOB
(no ¢akcy unnm B OTCKAHMPOBAHHOM BWAE MO 3/EKTPOHHOM Mo4yTe) B TeuyeHve 14
(YeTblpHaauaT) AHeW C Aatbl oopMneHust 3aKkasza WM Hannunsi COMHEHUA B KX
noAMHHOCTM. CTOMMOCTb 3aKa3a BO3BpallaeTcs Ha kapTy Bnagenbua (KnueHta).



5.9. Mpu BbIbOpe B KayecTBe crocoba onnatbl MiaTeXxHble cucTembl (AHAEKC.[eHbrn,
WebMoney, n gp.) KnueHTy HeobxoauMMo 03HAKOMUTLCS C MOPSAKOM, YKa3aHHbIM Ha
Cavite MNpopaBua B pa3aene "Onnata ToBapa", NMM60 NepenTn No CCbiIke Ha BHewHuN
camr.

5.10. Mpn npeponnate ToBapoB 3aka3 nNpuHMMaeTcs B 06paboTKy TONbLKO nocne
3aUNCNEHNs AEHEXHbIX CpeacTB KnueHTa Ha pacyeTHbiM cyeT [Mpogasua. Mpu 3TOM
ToBap noa 3aka3 He pesepsBupyeTcsd W [lpodaBey He MOXET rapaHTUpOBaTb
LOCTYNHOCTb ToBapa Ha ckiage lNpoaasua, yka3aHHY0 B MOMeHT odopMieHus 3akasa,
Kak crneacTsue, MOryT yBEMUYMBATLCS Cpokn 06paboTku 3akasa.

5.11. lpoaaBsey, Bnpase npeaocTtaBnaTb KAMeHTY CKMAKM Ha ToBap M yCTaHaBIMBaATb
nporpamMMmy 60HYCOB, NMPOBOAUTL akuMu. Buabl cknaok, 60HYCOB, NOPSAOK U YCIIOBUS UX
HauMCNEeHUs, YCNOBMS aKuum MOryT 6biTb M3MeHeHbl [1poAaBLOM B O4HOCTOPOHHEM
nopsiake.

5.12. Ecnm KnueHT yuactByeT B nposBoauMon [poaaBUOM akuuu, TO OH 06s3aH
HEYKOCHWUTENIbHO BbINOJHATL €€ yCoBUS, YKasaHHble Ha CainTe [MpogaBua. B cnyvae
HapyLWeHMs1 YCNOBUM aKuusi nepectaeT AeMCTBOBaTb B OTHOLIEHMWM NpuoBpeTaemoro
KnueHTtom ToBapa.

6. Bo3spaTt ToBapa
6.1. Bo3BpaTt ToBapa Hagnexallero Ka4yecrsa:

6.1.1. KnneHT BnpaBe OTKasaTbCs OT ToBapa B n0boe BpemMs A0 €ro nepegayqn, a
nocne nepeaayn Tosapa - B TeveHue 3 (Tpex) AHEN, He cunTast AHS MOKyrnKku. Bo3spaT
ToBapa Haanexallero KayecTBa BO3MOXEH B C/ly4ae, €C/IM COXPaHEHbl ero TOBapHbIii
BUA, notpebutenbckme ceonctBa (ToBap He 6bin B ynoTpebneHun, COXpaHEHbl ero
NoTpebuTenbCckne CBOMCTBA, TOBAPHbIM BWA, YMaKoOBKa, MOMHAs KOMMJEKTauus,
MIOMObI, SIPNbIKK), @ TaKXe AOKYMEHT, MOATBEPXAAMWMA (aKT U YCNOBUS MOKYMKK
yKazaHHoro TtoBapa. OTcytcTBue y KnueHTa AOKyMeHTa, MoATBepxAaatowero akT u
YyCNOBMSI MOKYMKW TOBapa, He NuWaeT ero BO3MOXHOCTW CCbiNaTbCd Ha Apyrue
[0Ka3aTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npogasua. Cpok Bo3BpaTa ToBapoB
Hagnexallero Kayectsa MOXeT 6bITb yBenuuyeH MpoaasLoM.

6.1.2. He noanexaT BO3BpaTy ToBapbl HaAneXxawero Kayectsa, WMeloLwme
HapyLUEeHHY0 04HOPA30BYIO YMNaKOBKY.

6.1.3. KnueHT He BnpaBe OTKa3aTbCA OT ToBapa HaAnexallero KayecrtBa, UMeKoLLero
WHAMBWAYANbHO-OMPeAeNieHHble CBOWCTBA, €C/M  YKa3aHHbI TOBap MOXET ObiTb
MCMOMb30BaH UCKIKUNTENBHO NpuobpeTaowmM ero KnneHTom.

6.1.4. KnueHT uMmeeT npaBo BepHyTb ToBap HEMNoOCpeACTBEHHO B MPUEMHbIE MYHKTbI U
cepBuUCHbIM UeHTp [MpopaBua, 6e3 Bo3MelleHusi pacxogoB [poaaBua Ha AOCTaBKY
ToBapa.



6.1.5. No npeaBapuTeNbHOMY COrNacoBaHWMIO AaTbl U BpeMeHu KnveHT nMeeT npaso
BEpPHYTb ToBap 4epe3 Kypbepckyt cnyxby [Mpogasua, npu 3ToM KnuneHT o06s3aH
BO3MecTUTb lNpoaaBLy pacxoabl Ha AOCTaBKy Mo MpencKypaHTy, yka3aHHOMY Ha CainTe
B pa3pgene «/[loctaBka».

6.1.6. Mpwn oTkase KnuneHta oT ToBapa cornacHo n. 6.1 Hactosiwero [lorosopa KnneHt
0b6sa3yeTcs BO3MecTUTb lNpoaaBuy BCe pacxodbl HA AOCTaBKY BO3BpalleHHoro Tosapa.
Bo3MelueHne pacxoaos lMNpoaasua Ha AOCTaBKy OCYLLECTBNSETCS Cneayowmm obpasoMm:

e ecn ToBap M poctaBka 6blnn ornnaveHbl KnnmeHToM 6e3HanuuyHbiM nyTeMm, TO
lNpoaaBseL, BO3BpaLLaeT CTOMMOCTb ToBapa, 3a UCK/IDYEeHMEM pacxoaos poaasua Ha
[0CTaBKy Bo3BpalleHHoro oT KnveHta ToBapa, He no3gHee yeM yepe3 10 (JecaTb)
AHeN co AHs nonyyeHus Toapa MpoaaBuoMm;

» ecnu Toeap 6bin onnadeH npeaBapuTeNibHO, @ A0CTaBKa HeT, To KnneHT 0bs3yeTcs B
MOMEHT rnepegayn Tosapa BO3MeCTUTb lNpoaasuy yCiyrm no AOCTaBKe;

e ecnv Toeap v gocTaBka onnaymeatoTcsa KnveHToM npu nepegadve Tosapa, TO KnneHt
0653yeTCcs B MOMEHT nepeaayn Toeapa Bo3MeCTUTb poaasLy yCiyrn no AoCTaBKe.

6.2. Bo3BpaTt ToBapa HeHagnexawlero Kadecraa:

6.2.1. KnneHT B cnyyae O6HapyXeHWsi HeOOCTAaTKOB B OTHOLUIEHWUM TeXHUYECKM
CNOXHOro ToBapa BMpaBe OTKa3aTbCAd OT WCMNONHEHUS HacTosiwero [loroBopa w
noTpeboBaTb BO3BpaTa YMnayeHHOM 3a Takoh ToBap CyMMbl NMb6O NpeabsBUTb
TpeboBaHMe 0 ero 3aMeHe Ha ToBap 3TOW e Mapku (Moaenu, apTuKya) Win Ha TaKou
)Xe ToBap Apyrod Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLIMM MNepepacyeToM
MOKYMHOM LeHbl B TedeHne 15 (MaTHaauatv) AHeN co AHs nepeaaun KnMeHTy Takoro
ToBapa. [l0 uMCTeYeHMM 3TOr0 CpoKa YKas3aHHble TpeboBaHMs  noanexar
YOOBNETBOPEHUIO TOJILKO B CIEAYIOWMX CIyYasiX:

o OBOHapy)XXeHus CyLLEeCTBEHHOro HeoCTaTka ToBapa;

e HApYLIEHUS CPOKOB YCTPAHEHUS HEAOCTATKOB TOBApa;

e HEBO3MOXHOCTb MCMOMb30BaHMS TOBapa B TEYEHME KaXKAOro rofa rapaHTUMHOro
Cpoka B COBOKYMNHOCTU 6onee yem 30 (TpuauaTh) AHEN BCNeACcTBUE HEOAHOKPATHOIO
YCTPaHEHUS ero pas/iMyHbIX HEAOCTaTKOB.

6.2.3. [llepeyeHb TexHW4YeCKn CcNoxHoro ToBapa yTeBepxaaetcs [lpaBUTENbLCTBOM
Poccuiickon degepauun.

6.2.4. lNpn obpaweHnn KnuveHTa HenocpeacTBeHHO K [lpogaBuy KnuveHT [omkeH
HanpaeuTb  3/IEKTPOHHOE MWCbMO C  OMNUCaHuWeM npobneMbl U MPUIOXKEHNEM
WHbOpMauMM O AOKyMeHTax, noaTeepxzarowmx ¢dakTt v gaTty nokynku. lpogasey
06s13aH OTBETUTb Ha npeTeH3uio KnneHta B TeyeHne 10 ([ecstn) OHEN C MOMEHTa
NOCTYMNEHNS NPeTEH3UN.

6.2.5. [lpomaBey wMeeT npaBO MpPOBECTM MNpPOBEpPKY KayectBa Tosapa. Cpoku
NpoBeAeHNs MPOBEPKM KayecTBa YCTaHaBAMBAIOTCH, UCXOAS U3 CPOKOB, YCTAHOB/IEHHbIX
3akoHoM "O 3awmTte npaB notpebutenen" ot 07.02.1992 r. N2 2300 -1 ansa



YOOBNETBOPEHUst TpeboBaHMWiA, MpeabsBnsieMblXx KAMeHTOM B MpeTeH3uu. B cryuyae
cropa 0O NpUYMHAX BO3HMKHOBEHWS HeaoCTaTkoB ToBapa MpoaaBel 06si3aH NpPOBECTM
skcnepTusy ToBapa 3a CBOW CYET.

6.2.6. Ecnn ToBap He sBnseTcad KpynHorabapuTHbiM, TO KnueHT o0653aH
CaMOCTOSITE/IbBHO AO0CTaBUTb €ero B MpueMHbld NyHKT [poaaBua. B cnyyae ecnwu
HegocTaTkm obHapyXeHbl B KpynHorabaputHom ToBape, KnneHT vMeeT npaBoO Kak
CaMOCTOATESNIbHO A0CTaBUTb €ro K MeCTy MpOBepKU, TakK U OCYLUECTBUTb €e CuIaMu
MNpoaasua.

6.2.7. Mo pe3ynbTaTaM MPOBEPKM KayecTBa WM MPOBEAEHWUSI SKCMEPTM3bl, B Clyyae
ecnu 6yaeT AokasaHo, YTO 3a [AaHHbIM HeaocTaTok oTBevaeT Mpoaasel, TpeboBaHMe
KnueHTa noanexuT yaoBNETBOPEHMUIO.

6.2.8. EcnM no pesynbTaTaM MNpPOBEPKM WM NPOBEAEHUSt 3KCMepTu3bl 6yaeT
YCTQHOB/NIEHO, YTO HEAOCTAaTOK He Ob6HapyxeH wnu [poaaBel He HeCeT 3a Hero
OTBETCTBEHHOCTU, KNMEHT 06513aH KOMMEHCUPOBaTb NPoAaBLY 3aTpaThl HA NpoBeAeHMe
3KCNepTU3bl M TPAHCMOPTHbIE PAcXoApbl.

6.2.9. KnneHT nMeeT npaBo 06paTuTbCs B N0O6ON aBTOPU30BaHHBIA CEPBUCHBIA LIEHTP
nsrotoeutens unu lpopasua (NpyM  OTCYTCTBUM  CEPBUCHOrO  06CIY>XMBaHMUSA
N3roToBUTENS) AN NpeabsBneHns TpeboBaHWss O 6e3B03MEe34HOM  YCTpaHEeHMU
HEeA0CTaTKOB COrTaCHO rapaHTUMHBLIM 00513aTEeIbCTBAM B OFOBOPEHHbIE 3aKOHOM CPOKM,
€CNN AaHHbIM HeAdoCTaTOK He BO3HWK BCNEACTBME HapylleHust KnneHToM npaBwn
TPaHCMOPTUPOBKM M 3KCM/TyaTaummn, AENCTBUSI TPETbUX UL UM HENPEOAOSIUMON CUSIbI.
B cnyyae HeBO3MOXHOCTU peMoHTa KnueHTy BblaaeTcsd AKT TEXHMYECKOro COCTOSHMSA,
no kotopoMmy [lpodaBel 06s3yeTca BepHyTb KAMEHTY ynnayeHHyld CymMMmy Wau
MPOM3BECTN 3aMEHY TOBapa Ha aHaNOrMYHBIN.

6.3. Bo3BpaT AeHeXHbIX CPeacTB.

6.3.1. B cnyyae otkasza KnueHta oOT Hacrtoswero [oroBopa W npeabsiBieHUs
TpeboBaHMs O BO3BpATE Yrja4yeHHoOM 3a ToBap AEHEXHOM CyMMbl cornacHo n. 6.2.1.
HacToswero [loroBopa CTOMMOCTb ToBapa noanexuT Bo3BpaTy KnneHty B TeyeHne 10
(Aecatn) aHen ¢ MoMeHTa nonyyeHust NpoaaBLOM NMUCbMEHHOro 3asBneHns KnneHTa.

6.4. opsigok AencTBuA npwu HapyweHun [lpoaaBuoM ycnoBust 06 acCOPTUMEHTE
(nepecopTe).

6.4.1. B cnyyae obHapyxeHusi B 3aka3e ToBapa, HE COOTBETCTBYIOLLEro 3aka3aHHOMY
accoptumeHTy (nepecopT), KnuveHT BnpaBe npu nepegade 3akasa OTKasaTbCs OT
AaHHoro ToBapa u noTpeboBaTb 3aMeHbl Ha ToBap B aCCOPTUMEHTE, NpeayCMOTPEHHOM
3aka3oM, b0 Bo3BpaTa AEHEXHbIX CPEACTB 3a (pakTUYECKM HenepeaaHHbIn Tosap.

6.4.2. ToBap, nepeaaHHbin KnuMeHTy B HapyweHue ycnoBusi 06 acCOpPTUMEHTE,
noanexut Bo3epaTy [Mpoaasuy. B cnyyae ecnn KnuneHT npuHMMaeT AaHHbI ToBap,
MNpoaasey BrpaBe noTpebosaTb OT KnveHTa onnatbl AaHHOro ToBapa MO LEHe,



yCTaHoBfieHHoM [lpoaaBuoM Ans AaHHoro ToBapa Ha CaWiTe Ha MOMEHT nepeaayu
ToBapa. Ecnu dakTnyeckn nepeaaHHbii ToBap OTCYTCTBYET B accopTMMeHTe lNpoaaBsua,
npeactaBneHHoM Ha CalMTe Ha MOMEHT nepedaus ToBapa, AaHHbIM  ToBap
OM/Ia4YMBaETCs Mo LieHe, COorlacoBaHHOWM ¢ MNpoaaBLoM.

6.4.3. 3ameHa ToBapa, He COOTBETCTBYWlOWEro 3akasy Mo acCCOPTUMEHTY,
OCyLLEeCTBNAETCA nyTeM OMOpPMJIEHMS HOBOrO 3aka3a Mo COrsiacoBaHUIO CTOPOH —
MpogasuoM nmMbo KnnMeHTOM — C nepe3adeToM AEHEeXHbIX CPeacTB, NepeymcrieHHbIX
KnvueHTOM 3a HenocTaBneHHbIM ToBap.

6.4.4. B cnyyae HEBO3MOXHOCTU OCYLLECTBUTb 3aMeHy ToBapa [lpoaaseu yBegoMnsieT
06 3ToM KnmeHTa NOCpeACTBOM HarnpaBfieHUs COOBLUEHUS Ha 3MEKTPOHHLIM aapec,
yKa3aHHbIM KnMeHToM npu pernctpaunn. [leHexHble CpeacTBa, ornlavyeHHble KnneHToMm
3a (haKTMYECKN HenepedaHHbli ToBap, moanexaTt Bo3BpaTy B TeuyeHve 10 gHen c
MOMEHTa MNoJlyYeHUs MMCbMEHHOro 3asaB/eHns KnMeHTa 0 BO3BpaTe AEHEXHbIX CPEACTB.
Bo3BpaT ynnayeHHol 3a ToBap CyMMbl OCYLLECTB/ISIETCA TEM CNOCOH60M, KOTOPbIM bbina
npouseeaeHa onnara.

6.5. Mopagok aencTeni Npy HapyleHun MNpoaaBLOM YCNIOBKS O KONMYECTBE.

6.5.1. lNpu nepegadye 3akasa KnueHT 06s3aH MNpoBepUTb KOIMYECTBO ToBapoB B
3akaze. Ecnm npu nepegade 3akaza KimMeHTOM OOHapyXXeHbl pacxoXaeHus o
kKonnyectBsy ToBapa B 3akasze, KnueHT o0653aH B NpPUCYTCTBUM NpeactaBuTens
MNpoaaBua WM nepeBO34YMKa COCTaBUTb AKT O pPaCXOXAEHMM [0 KONMYECTBY U
KayecTBy.

6.5.2. Ecnn Tlpogasey nepegan KnuveHTy MeHbllee Konnyectso ToBapa, 4YeM
onpeaeneHo 3aka3oM (HepnosroxeHue), KnueHT npu nepefayve 3akasa Brnpase NpUHATb
ToBap B 4acTu, COOTBETCTBYyOLWEN 3aka3y, M noTpeboBaTb nepeaatb HepocTaroLlee
Konuuyectso Tosapa, nnbo, ecnn HepocTatowmi ToBap Obl1 OnayeH, OTKa3aTbCs OT
3akaza B 4YacTu HegocTatowero Tosapa 1 notpebosaTb BO3BpaTa AeHEXHbIX CPEACTB 3a
HegocTatowmmn Tosap.

6.5.3. lMepenaya HepocTaowero ToBapa OCYLECTBASETCS MOCPEACTBOM O OpMIEHUS
HOBOro 3aka3a Mo COrsacoBaHMO CTOPOH — poaaBuoM NnMb6o KnmveHToMm, npu ycnosum
npepoctaBneHns KnveHToM AkTa 0 pacxoxaeHun (AKTa O  HeOOBSIOXKEHUN),
CcoCcTaBneHHoro B nopsaake n. 5.5.1.

6.5.4. B cnyyae ecnv HepocTarowmn ToBap 6bin npeaBapuTenbHO onyladeH KnveHTom,
MNponaBey 06a3yeTcsd nepe3ayecTb [AEHeXHble CpeacTBa, MepeyvuciieHHble  3a
HepocTaowmn Toeap. Ecnu HepocTtawowmin ToBap He 6bl1 onnadveH KnveHToM, OH
onfaymnsBaeTcs NbbiM AOCTYMHbLIM CNOCO60M, BblOpaHHbIM KnneHtom nnbo lMpoaasuom
no cornacosaHuio ¢ KnueHtoM, npu oopMneHn HOBOro 3akasa.

6.5.5. B cnyyae HEBO3MOXHOCTM nepedaTb Hepoctaowmi Toap [Mpogasel
yBegoMmnseT 06 3ToM KnmeHTa NocpeacTBOM HamnpaBeHNs COODLLUEHNS Ha 3NEKTPOHHbIN
aApec, yKas3aHHbli KnMeHTOM npu peructpaumun. [eHexHble CpeAcTBa, OniayeHHble



KnueHToM 3a HegocTatowmi ToBap, noanexaT Bo3BpaTy B TedeHue 10 AHel C MOMeHTa
Nosly4deHns NUCbMEHHOIro 3asB/ieHns KnneHta o0 Bo3BpaTe AEHEXHbIX CPeACTB, a Takxke
AkTa 0 pacxoxaeHun (AKTa O HeOOBMOXEHUW) MO KOMMYECTBY, COCTaB/IEHHOMO B
nopsake n.5.5.1. Bos3BpaT ynnayeHHOM 3a TOBap CYMMbl OCYLLECTBNSIETCS TEM
cnocobom, KoTopbIM bbl1a NponsseaeHa onnaTa.

6.5.6. B cnyyae HapyweHusa KnueHTtom n. 6.5.1 B yactu cocrtaeneHus Akta lMpoaasey,
BNpaBe 0TKa3aTb KIMeHTy B yAOBNETBOPEHUM MPETEH3UIN MO KONNYECTBY NnepeaaHHoro
Tosapa.

7. MHTennektyanbHas cO6CTBEHHOCTb
7.1. Bca TekctoBas WHdopMaums u rpadmyeckne usobpaxkeHusl, Haxoaswmecss Ha
Cavte MNpoaaBua, SBNAOTCA COBCTBEHHOCTbIO MpoaaBLa U/Wnu ero KOHTPareHToB.

8. FTapaHTUM M OTBETCTBEHHOCTb

8.1. Cpoku rapaHTMnHoro obcnyxuBaHusi ToBapa YCTaHAB/IMBAKTCA WM3roTOBUTENEM
nnn MpoaaBLOM, €CNN rapaHTUMHBIN CPOK M3roTOBUTENEM He YCTaHoBfeH. CepBuCHoe
obCnyxMBaHMe M PEMOHT MNPOU3BOAATCS B ABTOPU30BAaHHbLIX CEPBUCHBLIX LIEHTPaX,
aapeca v TenedoHbl KOTOpPbIX yKa3aHbl B rapaHTUMHOM TasloHe.

8.2. MapaHTMMHBLIM 0b6CnyXuBaHMeM sBnsieTcs 6ecnnaTtHoe YCTpaHEeHWe HeLOCTaTKOB
NpoAYKUNW, BO3HMKILUMX MO BUHE W3rOTOBUTENS, MpU YCNOBUWM COBMOAEHMS MNpaBui
3KCnlyaTaumn, yCTaHaBNMBaEMbIX M3roToBuTesnieM. becnnaTHblM rapaHTUMHBLIN PEMOHT
OCYLLECTBNSAETCH, TONbKO ecnu usgenue 6yaeT npusHaHO HEUCrpaBHbIM MO MPUYMHE
3aBOACKOro gedekra.

8.3. NapaHTuIHbIe 0653aTENbCTBA aHHY/IMPYIOTCS, €CIN:

8.3.2. NoBpexaeHbl kakme-nnMb0o 3almUTHbIE 3HAKN PUPMbI-NPOU3BOANTENS UK (DUPMbI-
npoAasLa: CTUKEPbI, HAKNENKK, ronorpamMmmel, NIoMobI 1 ap.

8.3.3. CepuitHble HOMepa Ha W3AENUsIX WA WX MapKUMpOBKA HE COOTBETCTBYIOT
cBeaeHnsM, 0603Ha4YEHHbIM B rapaHTMMHOM TasloHe.

8.3.4. U3penua noaseprivcb PeMOHTY HEYMNOHOMOYEHHBLIMU NMLAMKU C HapylleHueM
TpeboBaHMIN NPON3BOAUTENS U HOPM TEXHMKW 6E30MacHOCTW.

8.3.5. [dedekTbl Bbi3BaHbl U3MEHEHUAMMN BCNEACTBME MPUMEHEHUS TOBapa C Lefbio, He
COOTBETCTBYIOLLEN YCTAHOBNIEHHON cdhepe MPUMEHEHUS AAHHOMO TOBapa, YKa3aHHOMW B
PYKOBOACTBE MO 3KCrayaTaumm.

8.3.6. U3penue noBpexaeHO MU BbIWAO U3 CTPOSA B CBA3M C HapyLUeHWEM Mnpasws U
YCNOBUW YCTAHOBKW, MOAKJIIOYEHMS, aganTauuMn Noa MeCTHble TeXHWYECKME YCIoBUS
noKynaTens, sKCrayataumm, XpaHeHns: U TPaHCNOPTUPOBKW.

8.3.7. 0O6opynoBaHMe MOBPEXAEHO BCNEACTBUE NPUPOAHBLIX CTUXWUK, MOXXAPOB,
HABOAHEHWI, 3eMNETPSICEHNI, BbITOBLIX (haKTOPOB M MPOYMX CUTyaLUi, He 3aBUCALLMX
OT npoJasua.

8.3.8. W3pgenne wvMeeT BblpaXeHHble MexaHu4eckne W/MnuM  3neKTpudeckune
NOBPEXAEHWSI, MONIyYEHHbIE B pe3ynbTaTe KaKux-nnbo AeWCTBMM nokynaTtens nmnéo
CTOPOHHUX NUL,.



8.3.9. Bo3HuK10 noBpexaeHne, Bbi3BaHHOE nonagaHueM BHYTPb U34enns NOCTOPOHHUX
NpeaMEeTOoB, BELLECTB, XMAKOCTEN, HACEKOMbIX UMW XXMBOTHbIX.

8.3.10. [dedbekTbl Bbl3BaHbl  WCMOSIb30BAaHMEM  PACXOAHbIX  MaTepuanosB, He
COOTBETCTBYIOLMX TpebOoBaHMAM IKCNAyaTaunm.

8.3.11. BO3HMKIM TMOBPEXAEHWUS, BbI3BAHHbIE WCMOJIb30BAHNEM HECTaHAAPTHbIX
3anyacten, HecobnoJEeHMEM  CPOKOB  TEXHMYECKOrO M MpOMIaKTUYECKOro
06Cny>KMBaHus1, ecyiv OHO HeobxoanMO ANS AAHHOMO U3aenus.

8.3.12. lpeacrtaBuTeneMm  cepBuCHOM  cnyxbbl  [pogaBua 6bINO  3aMeYeHo
MCMNONb30BaHNE HELWTATHLIX PEXMMOB MW NapamMeTpoB paboTbl 06opyaOBaHMS MK ero
KOMMOHEHTOB (4aCTOT, HaNpPsHXKeHWUM 1 ap.).

8.3.13. O6opyamoBaHne 6bin0 NOBpeXAEHO B  pe3ynbTaTe  UCMNOSb30BaHUS
HeKayeCTBEHHbIX W/WAW HeucnpaeHbIX (B 4aCTHOCTM MeXaHUYeCKM MOBpPeXAeHHbIX)
NMB0o HeCTaHAAPTHBLIX CMEHHbIX HOCUTENEN.

8.4. lNpun NOKynke TeXHUYECKN CNOXHOro ToBapa KnueHT 06s3aH npou3sectu cOOpKy,
YCTAHOBKY W MOAK/OYEHNME B COOTBETCTBUM C TpeboBaHMsSIMM CTaHOApTOB WM
TEXHWYECKON AOKYMEHTauuen, npunaraemorM K ToBapy (TEXHMYECKMM nacropT,
WHCTPYKLUMS MO 3KChyaTaumm).

8.5. MMpomaBeL He HeCeT OTBETCTBEHHOCTU 3a YlEep6, NPUUMHEHHBIN KnneHTy
BCNIEACTBME HEHAANEXALLEr0 MCNOMb30BaHMsl TOBApOB, 3aKka3aHHbIX Ha CanTe.

8.6. lMpogaBeL, He HeceT OTBETCTBEHHOCTM 3a coaepXaHue u QyHKUMOHMPOBaHME
BHeluHMX calToB.

8.7. HanpaBnenue ToBapa B CepBucHyt0 cnyxby [MocTaBwmKa OCyLeCTBNSETCS MNpu
HaNMuYMM FapaHTUMHOrO TasloHa, OQOPMNIEHHOrO Haanexawmm o6pa3oM, a TaKxe
AOKYMEHTOB, MOATBEPXAAOWMX NpuobpeteHne Toapa Yy [MpogaBua. apaHTUMHbIE
CPOKWN UCUYUCNSIOTCA C AaTbl, yKa3aHHOM B KACCOBOM YEKE W/IM TOBapHOM HakiaaHOM.
8.8. lMpoaaseL BnpasBe nepeyctynatb MO0 KakMM-nnMbO MHLIM crocobom nepenaBaTb
CBOM MpaBa W 0053aHHOCTW, BbITEKAIOWME M3 €r0 OTHOLEHUA C KNMEHTOM, TPeTbUM
nmuam.

8.9. KnmeHT 0653yeTcs He MCNonb30BaTh 3aka3aHHbI ToBap B NpeanpuUHMMAaTENbCKUX
Lensx.

9. KoHchunaeHUMaNbHOCTb U 3aWMTa NepcoHasibHOW MHoOpMaLn
9.1. MNMpepocTtaBneHne nHgopMaunmn KnmeHToMm:

9.1.1. Npwu pernctpaummn Ha Caite KnMeHT npeaocTaBnseT cneayowyo MHDopMaumio:
damunug, Ums, agpec aneKTPOHHOW NoYTbl, TenedoH, Naponb Ana goctyna Kk Canty.

9.1.2. MNpepocTaBnsis CBOM NepPCOHasbHblE AaHHbIE MPU PErnMcTpaumMmn Ha canTe, KnmenT
cornawaetcs Ha ux obpabotky lNpoaaBLOM, B TOM 4UCie U B LENSX NPOABUMKEHUS
MNpoaasuoM ToBapoB U ycnyr. Bce nepenaBaemble KNMeHTOM NepcoHasbHble AaHHbIE B
paMKax Hactoswero [loroBopa odepTbl OTHOCATCA K rpynne o6leaoCTynHbIX
NepCoHanbHbIX AaHHbIX.



9.1.3. Ecnun KnueHT He »xenaeT, 4Tobbl ero nepcoHanbHble AaHHble 06pabaTbiBanncChb, TO
OH gomkeH obpatutbcs B Cnyxby no pabote ¢ knueHTamu lpoaasua yepe3d dopMy
obpaTHoM cBsi3n Ha Cavite. B TakoM cnydae Bcs nony4veHHas oT KnveHTta uHgpopMmaums
(B TOT uncne NOrMH 1 Naposb) yaanseTcs u3 KAMeHTckon 6asbl MpoaaBua u KnneHT He
CMOXET pa3MellaTb 3aka3bl Ha Cante.

9.2. Wcnonb3oBaHne uWHMOPMaUMK, NPeaoCcTaBleHHON KanMeHToOM U nosyyaemou
MpoaasLOM.

9.2.1. MpoaaseL ncnonb3yeT HMOpMaLUIO:

e Ans peructpaumm Knuenta Ha CanTe;

e [NS BbINOMHEHMS cBOMX 06a3aTenbCTB nepes KnneHTtom;

e N5 OLEHKM M aHanu3a pabotbl CanTa;

e AN onpefeneHns nobeantens B akumsax, NpoBoanMblxX MpoaasLuoMm.

9.2.2. Tllpogasey BnpaBe Hanpaensatb  KnueHTy  coobuieHnss  peknamHo-
MHGMOPMALUMOHHOIO XapakTepa. Ecnn KnueHT He XenaeT nonyyaTb pacCbliku OT
MpoaaBua, OH AO/MKEH 0TKa3aTbCs OT Hee, HamnpaBMB Ha 3NEKTPOHHBIV aapec Mpoaasua
NMMUCbMO C COOTBETCTBYIOLUNM COAEPXKAHNEM.

9.3. PasrnaweHune nidopmaumm, nonyyeHHon MNpoaasLomM:

9.3.1. MNpoaasey 0b6a3yeTcs He pa3rialiaTth NoaydYeHHyo oT KnveHTa nHgopmaumto. He
CUYNTAETCa HapyLLleHneM npegocTasneHune MNMpoaasuoM nHpopMaumMm areHtTaMm n TpeTbUM
NnuaM, AEWCTBYIOWMM Ha OCHOBaHMWM poroBopa C [lpogaBuoOM, ANs MCMNOSHEHMS
obsizaTtenpcTB nepes KnneHTom.

9.3.2. He cuuTaeTcs HapylleHneM 0653aTeNlbCTB pasrfaleHne WHdbopMauumM B
COOTBETCTBUM C 06OCHOBAHHbLIMU M NMPUMEHMMbIMM TPEBOBAHUAMU 3aKOHa.

9.3.3. MNpopaasew BrpaBe MCnonb30BaTb TexHonornio "cookies". "Cookies" He coaepxaTt
KOHMUAEHUNANbHYO MHDOPMaALMIO N HE NepeaaloTcs TPETbUM NNLAM.

9.3.4. lMpopasey nony4yaeTt nHdopmaumio 06 ip-agpece nocetutens Canta www.dveri-
spb.ru. [daHHas WHMOpMauMs He WUCMonb3yeTcs AN  YCTAHOBAEHUS  JIMYHOCTU
noceTuTens.

10.3.5. TllpopaBey He HeceT OTBETCTBEHHOCTM 3a CBeAEHUs, NpeaoCTaB/IeHHbIE
KnueHtoM Ha CaiTe B 06L1eA0CTynHOM hopMe.

10. NMpouune ycnosusa

10.1. K oTHoweHuaM mexay KnneHTtom u MNpoaaBUOM NpUMEHSIETCS NpaBo Poccuickon
depnepauuu.

10.2. B cnyyae BO3HMKHOBEHWSI BOMPOCOB W MPETEH3UM CO CTOPOHbI KnveHTa OH
AomkeH obpatutbca B Cnyxby no pabote ¢ knneHTamu MNpogasua no tenedoHy unm
yepe3 ¢opMy obpaTHOM CBsi3n Ha CalTe Ha rnaBHOM CTpaHuue. Bce Bo3HMKatoLme
cnopbl CTOpOHbI 6yayT CTapaTbCs pewnTb NyTeM MeperoBopoB, MpU HEAOCTMXEHUM



corfalleHus crnop 6yaeT nepeaaH Ha paccMOTPeHME B CyaebHbIN opraH B COOTBETCTBUM
C [IENCTBYIOLLIMM 3aKOHOAATENBCTBOM PO.

10.3. Mpu3HaHue cyaom HeAEeNCTBUTENbHOCTM KAKOro-mbo MOMOXEHUS HaCTOSILLEro
[loroBopa He Bne4yerT 3a coboi HeaEeNCTBUTENBHOCTb OCTasIbHbIX MOMOXKEHWMN.

11. ®opc-MaXkopHble 06CcToATEeNbCTBA.

11.1. CropoHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHME WNN
HeHaanexallee MUCnosfiHeHWe o06s3aTenbcTB no  [oroBopy Ha BpeMs  AEUCTBUSA
HenpeoaonnuMon cunbl. Moa HenpeodosMMOM CUMIONM MOHMMAKOTCA Ype3BblYaliHble U
HenpeoaosMMble  MNPU  AaHHbIX  YCOBUSIX  OBCTOSTENbCTBA,  MPENnsATCTBYOLWME
NCNoNHeHn0 cBomx 06s3aTenbcTB CTopoHamMuM no Hacrtoswemy [Jorosopy. K HuMm
OTHOCSATCS! CTUXUIHbBIE SIBNEHUS (3EMNETPSICEHNS, HABOAHEHNS U T. N.), 0BCTOATENLCTBA
06LLECTBEHHOW XM3HWN (BOEHHblE AEUCTBUS, Ype3BblYalHbIE MOMOXEHUS, KPYMHEWLLMe
3abacToBkM, anMaeMun U T. N.), 3anpeTuTeNbHble Mepbl roCyAapCTBEHHbIX OpraHoB
(3anpeLyeHre nepeBO30K, BaNOTHbIE OrpaHUYeHUsl, MexayHapoaHble CaHKUUK 3anpeTa
Ha TOproeno M T. N.). B TeuyeHne 3TOro BpemMeHun CTOPOHbI HE MMEIKT B3aUMHbIX
npeTeH3nn, n kaxaas u3 CTOpoH NpUHMMAET Ha cebs CBOW pUCK MocneacTBus ¢opc-
Ma>XOPHbIX 06CTOATENLCTB.

Cratbs 12. Cpok gencTrBusa JoroBopa.
12.1. Hactosawwn [oroBop BCTyrnaeT B Cuiy C MOMeHTa odopmneHust 3akasa, U
3aKaH4YMBAETCS NpU NMOSIHOM MCNoAHeHUN obs3aTenscT8 CTOpOHaMM.

Cratbsa 13. PekBU3UTblI MHTEPHET MarasmHa.
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